TRUGNG DA HOC TAY NGUYEN CONG HOA XA HOQI CHU NGHIA VIET NAM
PHONG QUAN LY CHAT LUQNG Poc 1ap — Tw do — Hanh phic

Sb: 17/BC-QLCL Pk Lak, ngay 11 thang 11 nam 2021

, BAO CAO KET QUA KHAO SAT
Y kién cua sinh vién nam cu6i danh gia chat lugng dao tao cua CSGD
trude khi tot nghiép tai Truong, nam 2021

Kinh gtri: Hi€u truwéng

Cin ctr Ké hoach Khao sat s6 5/KH-QLCL ngay 01/11/2021 caa Phong Quan 1y chit lugng
vé viéc 14y ¥ kién cua sinh vién nim cudi danh gia chat luong dao tao ciia CSGD trude khi t6t
nghiép tai Truong, nam 2021, da dugc Hi¢u trudng phé duyét;

Phong bao cdo két qua nhu sau:

1. Muc dich

- Tiép thu ¥ kién déng gdp cua sinh vién (SV), hiéu rd hon tdm tu, nguyén vong cua ngudi
hoc trong qua trinh dao tao;

- Giup can bd quan 1y ¢ co s¢ danh gia thyuc trang chat luong dao tao cua Truong;

- Trudng c6 cin cir diéu chinh chuong trinh dao tao, cic hoat dong giang day cua giang vién,
dau tu, nang cép co s& vat chat phuc vu dao tao;

- Gop phan nang cao chat lwong dio tao.

2. Yéu chu

- SV hiéu rd muyc dich, ¥ nghia, tw nguyén va trung thuc trong viéc cung cip théng tin theo
mau cau hoi khao sat do CSGD thiét ké.

- Théng tin phan hoi tir SV dugc xu ly khach quan, trung thuc va dugc sir dung dung muc
dich.

3. Thoi gian thue hién
Théng 11 nam 2021.

4. P6i twong, pham vi thuce hién ’

SV cac 16p nam cuoi thudc 36 chuyén nganh dao tao trude khi tot nghiép (khoa 2016 nganh
Y da khoa, khoa 2017 nganh Thu y) va cac 16p khoa 2018 nhirng nganh khac ctia cac Khoa trong
Truong.

5. N¢i dung:

- Gom ¢6 20 cau hoi, duoc sir dung dé thu thap ¥ kién cua sinh vién vé dénh gia chat luong
dao tao cia CSGD trudc khi tt nghiép tai Truong.

- Sy hai 1ong ciia SV thé hién ¢ 5 muc do: 1-Rdt khéong hai 1ong; 2-Khdng hai long;

3-Binh thwong; 4-Hai 10ng; 5-Rat hai long.

6. Phuwong phap chon miu, thu thip thong tin, xir ly dir liéu

- Luu trir va xu ly dir lidu béng phén mém Microsoft Excel 2010.

- Ty 1€ hai long 1a téng s klen “Rat hai long” va “Hai long” / tong s6 ¥ kién.

- Piém s6 mirc @ hai long 13 s diém trung binh (TB) cta timg cau hoi (cach tinh diém sb
hai long theo thang Likert).



7. Két qua khao sat

D3 khao sat dugc 858 SV nam cudi trude khi tot nghiép cia 8 Khoa gdm 36 chuyén nganh

dao tao trinh do dai hoc trong Truong (Y duoc: 408; Nong Lam nghiép: 53; Kinh té: 108; Su
pham: 99; Ly luan Chinh tri: 14; Ngoai ngit: 86; Chan nudi Thi y: 66; KHTN-CN: 24). Két qua
sinh vién cua ting Khoa danh gia chat lugng dao tao nhu sau:
7.1. Khoa Y Duogc

Khéng

) hai | Binh | Hai | Diem
STT NOI DUNG long thwong | long | so HL
0 0
(%) (%) (%) B
Chuong trinh dao tao c6 muc ti€u va chuan dau ra (6 rang,
1. | dugc thong bao cho sinh vién, dap Gng cac yéu cau phat | 17.6 42.9 39.5 3.2
trién nghé nghi¢p cia SV
5 CI}u*ong trinh d:zlo t%o du’grc cap‘nhap thu?ng xuyen, cac | 15, 397 431 33
mon hoc dugc sap x€p phu hgp tirng hoc ky
3 Giang vién c6 trmkh do rong vé ({l}uyen mon giang day, cé 98 336 566 36
phuong phép truyén dat tot, de hicu.
GV thuong xuyén sir dung cong nghé thong tin hd tro cho
4. | viéc giang day, dam bao gio lén 16p va ké hoach giang | 9.8 33.1 57.1 3.6
day
GV co thai d6 gan giii va than thién voi sinh vién, sin
> sang chia sé kién thtic va kinh nghiém véi SV 88 336 57.6 3.6
SV dugc théng bao day du ké hoach giang day-hoc tip va
6. hinh thirc danh gia két qua hoc tap. 125 336 539 3.5
7 GV da‘nh gid k;et qua hoc tap cua SV chinh xac, khach 10.0 348 55 1 35
quan va cong bang.
8 Giao tr:nh ya té}l liéu hoc tap cua cac hoc phan dugc GV 152 36.0 48.8 34
cung cap day du cho SV.
9. Phong }1(_)0 dap ’unAg duoc nhu ca}{ hoc tap,tren 16p cua sinh 213 336 451 33
vién, 16p hoc c6 so lugng sinh vién hop ly
10 T%lu’ ’Vlf_:n co n%uon talAhcuqtham khao phong phu, da dang, 120 37.0 51.0 35
dap ung nhu cau hoc tap cua SV.
11 TPu’ VlenAdam bg(A) kh?ng gian, cho ngoi dap tmg dugc nhu 8.3 35.0 56.6 36
cau hoc tap, nghién ctru cia SV
12 Céc tng FlAung Em?A tuyén A(‘Ie t71uy cap Website, Internet 150 355 495 34
phuc vu hi¢u qua viéc hoc tap cua SV
Cén by cac Phong/Khoa gidi quyét thoa dang cac yéu cau
13. | cua SV. Nhan vién c6 thai d6 phuc vu lich sy va ton trong | 16.2 38.0 45.8 3.3
SV
14. Thong tin vé daf) t?o,Ath tflp tre‘n Webs1Ate cua Truong da 14.7 38.0 473 34
dang, phong phu va cép nhat thuong xuyén
15 Hkoat‘ d(_)n% tu van hoc t‘ap, nglle Qghl@p dap Ung tot nhu 157 40.9 43.4 33
cau tim hiéu, lya chon va hoc tap cua SV
16. (Sj\l}uong trinh dao tao dap tng dugc nhiing mong dgi cua 18.4 373 44.4 33
17 ngn Ehu? co ‘du’(jatu’ ?huong trlph hoc‘ giup cho SV tu tin 13.7 392 471 34
ve khd nang tim viéc lam sau khi ra truong
18, Hoﬂc phi SV dong vao tuong xtg vai chat lugng dao tao 233 331 43.6 39
nhan duoc
19. | Viéc tham gia cac hoat dong phuc vu cong dong cua SV 10.0 43.4 46.6 3.4
20. Hal‘ long cua SY veé ‘chat luong dao tao cling nhu moi 16.2 373 16.6 33
truong hoc tap tai Truong
TRUNG BINH 14.3 368 | 489 | 34




7.2. Khoa Nong Lam nghiép

M9 | Binh | Hai | Diém
STT NOI DUNG long thwong | long | so HL
0 0
(%) (%) (%) B
Chuong trinh dao tao c6 muc tiéu va chuan dau ra (6 rang,
1. | dugc thong bao cho sinh vién, dap Gmg cac yéu cau phat 3.8 434 52.8 3.7
trién nghé nghi¢p cia SV
5 Chuong trinh d%?.O tqo duogc cap nhap thuong xuyén, céc 9.4 302 60.4 37
mon hoc dugc sap xEp phu hop tung hoc ky
3 Giang vién c6 trinh d6 rong v€ chuyén mén giang day, co 38 302 66.0 39
phuong phép truyén dat tdt, d& hiéu.
GV thuong xuyén sir dung cong nghé thong tin ho trg cho
4. | viéc giang day, dam bdo gio 1én 16p va ké hoach gidng 5.7 32.1 62.3 3.8
day
GV c¢6 thai do gﬁn giii va than thién véi sinh vién, san
> | ang chia sé kién thtc va kinh nghiém véi SV 75 | 264 | 660 | 38
SV dugc thong bao day du ké hoach giang day-hoc tap va
6 | hinh thirc dnh gia két qua hoc tap. 38 283 | 679 38
7 GV daPhAgla k‘vet qua hoc tap cua SV chinh xac, khach 38 8.3 679 39
quan va cong bang.
8 Giao tr:nh ya té}l li¢u hoc tap cua cac hoc phan dugc GV 94 8.3 623 37
cung cap day du cho SV.
9. PhAOng }1(_)0 dap ’unA’g duoc nhu ca}{ hoc tap,tren 16p cta sinh 38 377 585 38
vién, 16p hoc c6 s0 lugng sinh vién hop ly
10. T%ur y1@n co n%uon talﬂht;uqtham khao phong phu, da dang, 9.4 302 60.4 37
dap rng nhu cau hoc tép cua SV.
11 TPII V1¢nﬂdam bq(A) kh?ng gian, cho ngdi dap ung duoc nhu 57 358 585 37
cau hoc tap, nghién ctru cia SV
12 Cac ung .dAung ‘Eru.cA tuyén fie t}'uy cap Website, Internet 113 34.0 54.7 36
phuc vu hiéu qua viéc hoc tip cia SV
Can bg cac Phong/Khoa giai quyét thda dang cac yéu cau
13. | cua SV. Nhan vién c¢6 thai d§ phuc vu lich sy va ton trong 1.9 39.6 58.5 3.7
SV
14, Thong tin vé dao tao, hoc tap trén Website cia Truong da 38 377 585 37
dang, phong phu va cap nhat thuong xuyén
15 Hoat dong tu van hoc tép, nghé nghiép dap tng tot nhu 57 358 585 37
cau tim hiéu, Iya chon va hoc tap cua SV
16. (Sj\l}uong trinh dao tao dap g dugc nhiing mong doi cua 57 358 585 38
17 Kklen 'Ehuvc co ‘du(_)’gAtu ?huong trlph th‘ giup cho SV tu tin 38 358 60.4 38
ve khd nang tim viéc lam sau khi ra truong
18, H(_)Ac phi SV dong vao tuong xtrng véi chat lugng dao tao 57 301 623 38
nhan duoc
19. | Viéc tham gia cac hoat dong phuc vu cong dong cua SV 3.8 30.2 66.0 3.8
20 Ha{ long cua SY ve ‘chat luong dao tao cling nhu moi 38 340 623 38
truong hoc tap tai Truong
TRUNG BINH 5.6 33.3 61.1 3.8




7.3. Khoa Kinh té

M9 | Binh | Hai | Diém
STT NOI DUNG long thwong | long | so HL
0 0
(%) (%) (%) B
Chuong trinh dao tao c6 muc tiéu va chuan dau ra (6 rang,
1. | dugc thong bao cho sinh vién, dap Gmg cac yéu cau phat 2.8 39.8 57.4 3.6
trién nghé nghi¢p cia SV
5 Chuong trinh dgo tqo duogc cap nhap thuong xuyén, cac 3.7 343 620 37
mon hoc dugc sap xEp phu hop tung hoc ky
3 Giang vién c6 trinh d6 rong v€ chuyén mén giang day, co 56 8.7 65.7 37
phuong phép truyén dat tdt, d& hiéu.
GV thuong xuyén sur dung cong nghé thong tin ho trg cho
4. | vi¢c giang day, dam bao gio lén 16p va ké hoach gidng 4.6 30.6 64.8 3.7
day
GV c¢6 thai do gﬁn giii va than thién véi sinh vién, san
> | ang chia sé kién thtc va kinh nghiém véi SV 37 | 815 | 648 | 37
SV dugc thong bao day dii ké hoach giang day-hoc tap va
6 | hinh thirc dnh gia két qua hoc tap. 2.8 28.7 | 685 38
7 GV daPhAgla k‘vet qua hoc tap cua SV chinh xac, khach 3.7 333 63.0 37
quan va cong bang.
8 Giao tr:nh ya té}l li¢u hoc tap cua cac hoc phan dugc GV 8.3 315 602 36
cung cap day du cho SV.
9. Phong }1(_)0 dap ’unAg duoc nhu ca}{ hoc tap,tren 16p cta sinh 10.2 36.1 537 35
vién, 16p hoc c6 s0 lugng sinh vién hop ly
10. T%ur y1@n co n%uon talﬂht;uqtham khao phong phu, da dang, 56 333 61.1 37
dap rng nhu cau hoc tép cua SV.
11 TPII V1¢nﬂdam bq(A) kh?ng gian, cho ngdi dap ung dugc nhu 6.5 304 611 36
cau hoc tap, nghién ctru cia SV
12 Cac ung .dAung ‘Eru.cA tuyén fie t}'uy cap Website, Internet 102 38.0 519 35
phuc vu hiéu qua viéc hoc tip cia SV
Can bg cac Phong/Khoa giai quyét thda dang cac yéu cau
13. | cua SV. Nhan vién c¢6 thai d§ phuc vu lich sy va ton trong 9.3 324 58.3 3.6
SV
14, Thong tin vé dao tao, hoc tap trén Website cia Truong da 8.3 250 66.7 36
dang, phong phu va cap nhat thuong xuyén
15 Hoat dong tu van hoc tép, nghé nghiép dap tmg tot nhu 6.5 37.0 56.5 36
cau tim hiéu, Iya chon va hoc tap cua SV
16. (Sj\l}uong trinh dao tao dap g dugc nhiing mong doi cua 74 296 63.0 36
17 Kklen 'Ehuvc cod ‘du(_)’gAtu ?huong trlph th‘ giup cho SV tu tin 74 333 593 36
ve khd nang tim viéc lam sau khi ra truong
18, H(_)Ac phi SV dong vao tuong xtig vai chat luong dao tao 13.0 304 54.6 35
nhan duoc
19. | Viéc tham gia cac hoat dong phuc vu cong dong cua SV 7.4 37.0 55.6 3.5
20 Ha{ long cua SY ve ‘chat luong dao tao cling nhu moi 74 343 583 36
truong hoc tap tai Truong
TRUNG BINH 6.7 33.0 60.3 3.6




7.4. Khoa Su pham

M9 | Binh | Hai | Diém
STT NOI DUNG long thwong | long | so HL
0 0
(%) (%) (%) B
Chuong trinh dao tao c6 muc tiéu va chuan dau ra (6 rang,
1. | dugc thong béao cho sinh vién, dép umg cac yéu cau phat | 3.0 18.2 78.8 4.0
trién nghé nghi¢p cia SV
5 Chuong trinh dgo tqo duogc cap nhap thuong xuyén, cac 20 18.2 798 40
mon hoc dugc sap xEp phu hop tung hoc ky
3 Giang vién c6 trinh d6 rong v€ chuyén mén giang day, co 3.0 152 818 41
phuong phép truyén dat tdt, d& hiéu.
GV thuong xuyén sir dung cong nghé thong tin ho trg cho
4. | viéc giang day, dam bdo gio 1én 16p va ké hoach gidng 2.0 141 83.8 4.0
day
GV c¢6 thai do gﬁn giii va than thién véi sinh vién, san
> | ang chia sé kién thtc va kinh nghiém véi SV 30 | 22 | 747 | 40
SV dugc thong bao day du ké hoach giang day-hoc tap va
6 | hinh thirc dnh gia két qua hoc tap. 2.0 162 | 818 4.1
7 GV daPhAgla k‘vet qua hoc tap cua SV chinh xac, khach 20 18.2 798 40
quan va cong bang.
8 Giao tr:nh ya té}l li¢u hoc tap cua cac hoc phan dugc GV 40 18.2 778 39
cung cap day du cho SV.
9. Phong }1(_)0 dap ’unAg duoc nhu ca}{ hoc tap,tren 16p cta sinh 6.1 242 69.7 38
vién, 16p hoc c6 s0 lugng sinh vién hop ly
10. T%ur y1@n co n%uon talﬂht;uqtham khao phong phu, da dang, 51 18.2 76.8 39
dap rng nhu cau hoc tép cia SV.
11 TPII V1¢nﬂdam bq(A) kh?ng gian, cho ngdi dap ung dugc nhu 30 29 9 24.7 39
cau hoc tap, nghién ctru cia SV
12 Cac ung .dAung ‘Eru.cA tuyén fie t}'uy cap Website, Internet 71 299 707 38
phuc vu hiéu qua viéc hoc tip cia SV
Cén bd cac Phong/Khoa gidi quyét thoa dang cac yéu cau
13. | cua SV. Nhan vién c¢6 thai d§ phuc vu lich sy va ton trong 3.0 22.2 74.7 3.9
SV
14, Thong tin vé dao tao, hoc tap trén Website cia Truong da 6.1 172 76.8 39
dang, phong phu va cap nhat thuong xuyén
15 Hoat dong tu van hoc tap, nghé nghiép dap tng tot nhu 20 26.3 717 39
cau tim hiéu, Iya chon va hoc tap cua SV
16. (Sj\l}uong trinh dao tao dap tng dugc nhiing mong dgi cua 40 239 797 39
17 Kklen 'Ehuvc co ‘du(_)’gAtu ?huong trlph th‘ giup cho SV tu tin 40 19.2 76.8 39
ve khd nang tim viéc lam sau khi ra truong
18, H(_)Ac phi SV dong vao tuong xtig vai chat luong dao tao 40 16.2 798 40
nhan duoc
19. | Viéc tham gia cac hoat dong phuc vu cong dong cua SV 3.0 17.2 79.8 4.0
20 Ha{ long cua SY \G ‘chat luong dao tao cling nhu moi 30 192 778 40
truong hoc tap tai Truong
TRUNG BINH 3.6 194 77.0 4.0




7.5. Khoa Ly luan Chinh tri

M9 | Binh | Hai | Diém
STT NOI DUNG long thwong | long | so HL
0 0
(%) (%) (%) B
Chuong trinh dao tao c6 muc tiéu va chuan dau ra (6 rang,
1. | dugc thong bao cho sinh vién, dap Gmg cac yéu cau phat 7.1 42.9 50.0 3.4
trién nghé nghi¢p cia SV
5 Chuong trinh dgo tqo dugc cip nhdp thuong xuyén, cic 71 357 571 36
mon hoc dugc sap xEp phu hop tung hoc ky
3 Giang vién c6 trinh d6 rong v€ chuyén mén giang day, co 71 21 4 714 36
phuong phap truyén dat tét, d& hiéu.
GV thuong xuyén sir dung cong nghé thong tin ho tro cho
4. | vi¢c giang day, dam bao gio lén 16p va ké hoach gidng 7.1 21.4 71.4 3.7
day
GV c¢6 thai do gﬁn giii va than thién véi sinh vién, san
> | sang chia sé kién thitc va kinh nghiém véi SV 71 887 ] 511 36
SV dugc thong bao day du ké hoach giang day-hoc tap va
6 | hinh thirc dnh gia két qua hoc tap. 7 357 | 571 3.7
7 GV daPhAgla k‘vet qua hoc tap cua SV chinh xac, khach 71 214 714 36
quan va cong bang.
8 Giao tr:nh ya té}l li¢u hoc tap cua cac hoc phan dugc GV 71 357 571 37
cung cap day du cho SV.
9. Phong }1(_)0 dap ’unAg duoc nhu ca}{ hoc tap,tren 16p cta sinh 71 357 571 36
vién, 16p hoc c6 s0 lugng sinh vién hop ly
10. T%ur y1@n co n%uon talﬂht;uqtham khao phong phu, da dang, 214 28.6 500 33
dap rng nhu cau hoc tép cua SV.
11 TPII V1¢nﬂdam bq(A) kh?ng gian, cho ngdi dap ung dugc nhu 71 429 500 37
cau hoc tap, nghién ctru cia SV
12 Cac ung .dAung ‘Eru.cA tuyén fie t}'uy cap Website, Internet 71 357 571 36
phuc vu hiéu qua viéc hoc tip cia SV
Can bg cac Phong/Khoa giai quyét thda dang cac yéu cau
13. | cua SV. Nhan vién c¢6 thai d§ phuc vu lich sy va ton trong 7.1 50.0 42.9 3.5
SV
14, Thong tin vé dao tao, hoc tap trén Website cia Truong da 00 571 42.9 36
dang, phong phu va cap nhat thuong xuyén
15 Hoat dong tu van hoc tép, nghé nghiép dap tng tot nhu 143 28.6 571 36
cau tim hiéu, Iya chon va hoc tap cua SV
16. (Sj\l}uong trinh dao tao dap g dugc nhiing mong doi cua 0.0 429 571 37
17 Kklen 'Ehuvc cod ‘du(_)’gAtu ?huong tr1ph hoc‘ giup cho SV tu tin 71 357 571 36
ve khd nang tim viéc lam sau khi ra truong
18, H(_)Ac phi SV dong vao tuong xtig vai chat luong dao tao 71 28.6 643 38
nhan duoc
19. | Viéc tham gia cac hoat dong phuc vu cong dong cua SV 0.0 42.9 57.1 3.7
20 Ha{ long cua SY ve ‘chat luong dao tao cling nhu moi 71 357 571 36
truong hoc tap tai Truong
TRUNG BINH 7.1 35.7 57.2 3.6




7.6. Khoa Ngoai ngir

M9 | Binh | Hai | Diém
STT NOI DUNG long thwong | long | so HL
0 0
(%) (%) (%) B
Chuong trinh dao tao c6 muc ti€u va chuan dau ra (6 rang,
1. | dugc thong bao cho sinh vién, dap Gmg cac yéu cau phat 4.7 39.5 55.8 3.6
trién nghé nghi¢p cia SV
5 Chuong trinh dgo tqo dugc cip nhdp thuong xuyén, cic 128 36 547 35
mon hoc dugc sap xEp phu hop tung hoc ky
3 Giang vién c6 trinh d6 rong v€ chuyén mén giang day, co 23 24 4 733 38
phuong phap truyén dat tét, d& hiéu.
GV thuong xuyén sir dung cong nghé thong tin ho tro cho
4. | vi¢c giang day, dam bao gio lén 16p va ké hoach gidng 0.0 27.9 72.1 3.9
day
GV c6 thai d6 gan giii va than thién vé6i sinh vién, san
> | ang chia sé kién thtc va kinh nghiém véi SV 35 | 186 | 779 | 40
SV dugc thong bao day du ké hoach giang day-hoc tap va
6 | hinh thirc dnh gia két qua hoc tap. 23 26.7 | 709 38
7 GV daPhAgla k‘vet qua hoc tdp cta SV chinh xac, khach 47 302 651 38
quan va cong bang.
8 Giao tr:nh ya té}l li¢u hoc tap cua cac hoc phan dugc GV 19 302 68.6 39
cung cap day du cho SV.
9. Phong }1(_)0 dap ’unAg duoc nhu ca}{ hoc tap,tren 16p cta sinh 70 395 535 36
vién, 16p hoc c6 s0 lugng sinh vién hop ly
10. T%ur y1@n co n%uon talﬂht;uqtham khao phong phu, da dang, 70 349 581 37
dap rng nhu cau hoc tép cua SV.
11 TPII V1¢nﬂdam bq(A) kh?ng gian, cho ngdi dap ung dugc nhu 58 233 20.9 39
cau hoc tap, nghién ctru cia SV
12 Cac ung .dAung ‘Eru.cA tuyén fie t}'uy cap Website, Internet 8.1 36.0 558 36
phuc vu hiéu qua viéc hoc tip cia SV
Can bg cac Phong/Khoa giai quyét thda dang cac yéu cau
13. | cua SV. Nhan vién c¢6 thai d§ phuc vu lich sy va ton trong 5.8 27.9 66.3 3.7
SV
14, Thong tin vé dao tao, hoc tip trén Website cuia Truong da 70 26.7 663 38
dang, phong phu va cap nhat thuong xuyén
15 Hoat dong tu van hoc tép, nghé nghiép dap tng tot nhu 8.1 36.0 558 36
cau tim hiéu, Iya chon va hoc tap cua SV
16. (Sj\l}uong trinh dao tao dap g dugc nhiing mong doi cua 93 314 593 35
17 Kklen 'Ehuvc cod ‘du(_)’gAtu ?huong trlph th‘ giup cho SV tu tin 35 419 54.7 36
ve khd nang tim viéc lam sau khi ra truong
18, H(_)Ac phi SV dong vao tuong xtig vai chat luong dao tao 9.3 33.7 57.0 36
nhan duoc
19. | Viéc tham gia cac hoat dong phuc vu cong dong cua SV 3.5 34.9 61.6 3.7
20 Ha{ long cua SY ve ‘chat luong dao tao cling nhu moi 58 291 65.1 37
truong hoc tap tai Truong
TRUNG BINH 5.6 31.3 63.1 3.7




7.7. Khoa Chan nuoi Thu y

19| Binh | Hai | Diém
STT NOI DUNG long thwong | long | so HL
0 0
(%) (%) (%) B
Chuong trinh dao tao c6 muc tiéu va chuan dau ra (6 rang,
1. | dugc thong bao cho sinh vién, dap Gmg cac yéu cau phat 6.1 48.5 45.5 3.5
trién nghé nghi¢p cia SV
5 Chuong trinh dgo tqo duogc cap nhap thuong xuyén, cac 6.1 455 485 35
mon hoc dugc sap xEp phu hop tung hoc ky
3 Giang vién c6 trinh d6 rong v€ chuyén mén giang day, co 3.0 394 576 36
phuong phép truyén dat tdt, d& hiéu.
GV thuong xuyén sir dung cong nghé thong tin ho trg cho
4. | vi¢c giang day, dam bao gio lén 16p va ké hoach gidng 3.0 39.4 57.6 3.6
day
GV c¢6 thai do gﬁn giii va than thién véi sinh vién, san
> | ang chia sé kién thtc va kinh nghiém véi SV 45 | 333 ) 62l 37
SV dugc thong bao day du ké hoach giang day-hoc tap va
6 | hinh thirc dnh gia két qua hoc tap. 3.0 394 | 576 3.7
7 GV daPhAgla k‘vet qua hoc tap cua SV chinh xéc, khach 45 47.0 485 35
quan va cong bang.
8 Giao tr:nh ya té}l li¢u hoc tap cua cac hoc phan dugc GV 30 379 591 37
cung cap day du cho SV.
9. Phong }1(_)0 dap ’unAg duoc nhu ca}{ hoc tap,tren 16p cta sinh 45 470 485 35
vién, 16p hoc c6 s0 lugng sinh vién hop ly
10. T%ur y1@n co n%uon talﬂht;uqtham khao phong phu, da dang, 76 455 47.0 35
dap rng nhu cau hoc tép cua SV.
11 TPII V1¢nﬂdam bq(A) kh?ng gian, cho ngdi dap ung dugc nhu 30 43.9 530 36
cau hoc tap, nghién ctru cia SV
12 Cac ung .dAung ‘Eru.cA tuyén fie t}'uy cap Website, Internet 76 485 43.9 34
phuc vu hiéu qua viéc hoc tip cia SV
Can bg cac Phong/Khoa giai quyét thda dang cac yéu cau
13. | cua SV. Nhan vién c¢6 thai d§ phuc vu lich sy va ton trong 4.5 40.9 54.5 3.6
SV
14, Thong tin vé dao tao, hoc tap trén Website ctia Truong da 30 43.9 53.0 36
dang, phong phu va cap nhat thuong xuyén
15 Hoat dong tu van hoc tép, nghé nghiép dap tng tot nhu 45 47.0 485 35
cau tim hiéu, Iya chon va hoc tap cua SV
16. (Sj\l}uong trinh dao tao dap ung dugc nhitng mong doi cua 76 424 500 35
17 Kklen 'Ehuvc cod ‘du(_)’gAtu ?huong trlph th‘ giup cho SV tu tin 76 43.9 485 35
ve khd nang tim viéc lam sau khi ra truong
18, H(_)Ac phi SV dong vao tuong xtig vai chat luong dao tao 76 43.9 485 35
nhan duoc
19. | Viéc tham gia cac hoat dong phuc vu cong dong cua SV 3.0 48.5 48.5 3.5
20 Ha{ long cua SY ve ‘chat luong dao tao cling nhu moi 45 470 485 35
truong hoc tap tai Truong
TRUNG BINH 4.9 43.6 51.5 3.6




7.8. Khoa Khoa hgc ty nhién va Cong nghé

M9 | Binh | Hai | Diém
STT NOI DUNG long thwong | long | so HL
0 0
(%) (%) (%) B
Chuong trinh dao tao c6 muc tiéu va chuan dau ra (6 rang,
1. | dugc thong bao cho sinh vién, dap Gng cac yéu cau phat | 16.7 25.0 58.3 3.5
trién nghé nghi¢p cia SV
5 Chuong trinh dgo tqo dugc cap nhap thuong xuyén, cac 20.8 250 542 34
mon hoc dugc sap xEp phu hop tung hoc ky
3 Giang vién c6 trinh d6 rong v€ chuyén mén giang day, co 20.8 16.7 625 36
phuong phép truyén dat tdt, d& hiéu.
GV thuong xuyén sir dung cong nghé thong tin ho trg cho
4. | vi¢c giang day, dam bao gio lén 16p va ké hoach giang | 16.7 16.7 66.7 3.7
day
GV c¢6 thai do gﬁn giii va than thién véi sinh vién, san
> | sang chia sé kién thuc va kinh nghiém véi SV 167 | 167 | 667 37
SV dugc thong bao day du ké hoach giang day-hoc tap va
6| hinh thirc danh gia két qua hoc tap. 20.8 167 | 625 3.5
7 GV daPhAgla k‘vet qua hoc tap cua SV chinh xac, khach 208 125 66.7 35
quan va cong bang.
8 Giao tr:nh ya té}l li¢u hoc tap cua cac hoc phan dugc GV 16.7 16.7 66.7 37
cung cap day du cho SV.
9. Phong }1(_)0 dap u'nAg duoc nhu ca}{ hoc tap,tren 16p cta sinh 16.7 29 2 542 35
vién, 16p hoc c6 s0 lugng sinh vién hop ly
10. T%ur y1@n co n%uon talﬂht;uqtham khao phong phu, da dang, 20.8 29 2 500 33
dap rng nhu cau hoc tép cua SV.
11 TPII V1¢nﬂdam bq(A) kh?ng gian, cho ngdi dap ung duoc nhu 16.7 250 583 35
cau hoc tap, nghién ctru cia SV
12 Cac ung .dAung ‘Eru.cA tuyén fie t}'uy cap Website, Internet 16.7 375 45.8 34
phuc vu hiéu qua viéc hoc tip cia SV
Can bg cac Phong/Khoa giai quyét thda dang cac yéu cau
13. | cua SV. Nhan vién c6 thai d§ phuc vu lich su va ton trong | 20.8 25.0 54.2 3.4
SV
14, Thong tin vé dao tao, hoc tap trén Website cia Truong da 16.7 29 2 542 35
dang, phong phu va cap nhat thuong xuyén
15 Hoat dong tu van hoc tép, nghé nghiép dap tng tot nhu 16.7 16.7 66.7 36
cau tim hiéu, Iya chon va hoc tap cua SV
16. (Sj\l}uong trinh dao tao dap g dugc nhiing mong doi cua 16.7 250 583 35
17 Kklen 'Ehuvc cod ‘du(_)’gAtu ?huong trlph th‘ giup cho SV tu tin 16.7 250 583 35
ve khd nang tim viéc lam sau khi ra truong
18, H(_)Ac phi SV dong vao tuong xtng véi chat lugng dao tao 250 16.7 583 34
nhan duoc
19. | Viéc tham gia cac hoat dong phuc vu cong dong cua SV 20.8 20.8 58.3 3.5
20 Ha{ long cua SY ve ‘chat luong dao tao cling nhu moi 208 208 583 35
truong hoc tap tai Truong
TRUNG BINH 18.8 22.2 59.0 35




* Y kién khac: C6 21.4% sb SV cac 16p, cac nganh, cac Khoa gop ¥ nhu sau:
- Khoa Y Duygc:

+ Thay c6 giang day nhiét tinh, ¢6 tim huyét véi nghé va thuong sinh vién;

+ Co s& vat chit con thiéu, Thu vién chua da sach chuyén khao cho SV nghién curu;

+ Truong can dau tu vao BO moén Xét nghiém nhiéu hon, co sé phong thuc hanh, phong thi
nghiém con thiéu hoa chat, thiét bi;

+ Mbi bd mon nén cung cép tai liéu va dé cuong dé sinh vién c6 thé hoc tap hi¢u qua;

+ Thoi gian thyuc tap 14m sang cua SV nganh Y qué ngin, can diéu chinh phu hop. Trudng nén
sap xép day xong 1y thuyét rdi hiy cho SV di thyc tap 1am sang; thiéu GV huéng din 14m sang tai
bénh vién; nén cho SV di thuc tip ngoai tinh nhiéu hon;

+ K& hoach hoc tap thay d6i nén bao cho SV biét sém;

+ Tro 1y khoa nén tao diéu kién thuén loi, nhiét tinh hd trg SV trong viéc sép xép lich hoc, lich di
lam sang, thyc tap va lich thi.

- Khoa Nong Lam nghiép:

+ Khoa nén c6 cac hoat dong hudng nghiép cho SV sip ra truong;

+ Mong quy thay co giup do cac em SV trong hoc tap;

+ GV nén cong bang véi SV hon trong viée kiém tra, danh gia két qua hoc tap;

+Tai lidu hoc tap ctia Thu vién can bd sung thém cho phong phd.

- Khoa Kinh té:

+ Cho SV hoat dong ngoai khoa va thyc hanh nhiéu hon;

+ Vién chitc mot s6 don vi chirc ning can gan giii hd trg SV;

+ Sap xép lich hoc sém va linh dong;

+ Stra chira thiét bi tai cac phong hoc, néng cAp mang Internet trong Truong;

+ Viéc thi hoc ky con gy nhiéu 4p luc cho SV, nén doi thanh tiéu luan dé danh gia két thic hoc
phan.

- Khoa Su pham:

+ Chat lugng hoc tap t6t, dap tng day da nhu cau cia SV;

+ Nén t6 chirc kiém tra danh gia song hanh gitta kién thirc 1i thuyét va thuc hanh, thuc té, giam
ap luc cho sinh vién trong qua trinh hoc tap va thi;

+ Piéu chinh lai chuong trinh dao tao phu hop véi thuc té;

+ Thém cac hoat dong trai nghiém thyc té cho SV

+ Mong Trudng ngay cang phat trién, tu hao 1a SV ciia Truong Dai hoc Tay Nguyén.

- Khoa Ly luén Chinbh tri:

+ Tao nhiéu co hoi co sat thuc té cho sinh vién;

+ Hai 10ng v6i chat lugng dao tao ctia Trudng.
- Khoa Ngoai ngir:

+ Trudng nén to chirc nhiéu hoat dong tinh nguyén hon cho SV;

+ Nén cho thi két thiic mén hoc ngay sau khi hoc xong khoang 1 tuan;

+ Nén cai cach chuong trinh dao tao;

+ Giang vién ra dé cuong cho SV 6n tap can bam sat noi dung day-hoc cua hoc phan;

+ Thu vién can c6 thém nhiéu tai liéu tham khao, chuyén khao vé mon Tiéng Anh;

+ Chuong trinh dao tao kha phu hop v6i SV ngoai ngtr.

- Khoa Chéan nuéi Thu y:

+ Mong nha truong cho sinh vién c6 nhu cau duge hoc vuot ké ca trong hoc ki he;

+ Can day thém cho SV hoc phan ki ning;

+ Hai long vé ché d6, moi truong hoc tap va chét lugng dao tao cua Trudng.

- Khoa Khoa hgc ty nhién va Cong nghé:

+ Chuyén vién cac don vi chtic niang nén nhiét tinh, vui vé khi tiép xuc, huéng dan SV;

+ Tao diéu kién cho nhitng SV c6 nguyén vong xem lai bai thi két thiic hoc phan;

+C6 van hoc tap can quan tdm hon téi nhu clu cia SV;

+ Giang vién nén linh dong trong viéc truyén dat kién thiic cac hoc phan cho SV.
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8. Nhan xét chung

Viéc khao sat SV nam cubi danh gia chit lugng dao tao cia CSGD trude khi t6t nghiép
dé biét duge nhu cau, nguyén vong clia nguoi hoc nhim néng cao chét luong day va hoc.

Nhirng thong tin do nguoi hoc cung cap s€ gop phan quan trong vao viéc danh gia thuc
trang cuia chuong trinh dao tao, cia doi ngii gidng vién, h¢ thdng co s vat chit, Thu vién va
thai d§ phuc vu cua vién chirc. Qua day, Truong c6 thém nhiing cén cir khoa hoc dé diéu chinh
ndi dung chwong trinh dao tao, phuong phap day hoc cua GV, dau tu thém co s& vat chét, phuc
vu nguoi hoc tt hon,...dap (mg ngay cang cao nhu cau ctia xa hdi.

Két qua khao sat 1a mot kénh quan trong dé biét dugc thuc trang chét luong dao tao cla
Truong. Co sb lidu bao cao Cuc Quan ly chat luong, cong khai diéu kién PBCLGD, cong khai
chét luong tdi cac bén lién quan, c6 sO liéu, minh ching phuc vu cong tac ty danh gia va danh
gia ngoai.

9. Kién nghi

- Trudng can dau tu nang cap thém co s& vat chét nhu phong hoc, may chiéu, 4m thanh,
anh sang, mang Internet, Thu vién,. ..d& phuc vu t6t hon nhu ciu ctia SV va giéng vién.

- Néng cao trinh do chuyén mon va phuong phép giang day cua doi ngil giang vién.

- Dleu chinh phong cach, thai 49 phuc vu cua vién chirc mot s6 don vi nhdm dap tmg tot
hon nhu ciu ctia ngudi hoc, gop phan néng cao chit luong dao tao trong xu thé hoi nhap.

- Céac don vi trong Truong céan cir két qua khao sét dé c6 ké hoach ra soat, cai tién, ning
cao chét lugng trong hoat dong dao tao, cong tac ciia don vi.

Noi nhin: TRUONG PH(‘)NGM
- Ban Giam hiéu va HDT (dé bao c4o); /
- Céc don vi (dé biét va thuc hién); 4
- bang Website ctia Truong;
- Luu: QLCL.

3. Huugnh, Vi Juic
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